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MU= S42f IT8HE YoM 2P0l TiE229| OS(Operating System), JAVA(Sun, IBM, BEA, etc), App
Server)2 2|5t USLICH ET| A2 0S, JAVA, WAS B 212| 2 A| 24A|7F O|L{O]| A E S St 7.:1%3.*%*% S e
D2MA L RS ERE0| et M2 AAR £ L HZEA| HEAQl H2|ARE 28 & 4+ J=F LT

E
%

=3 AM2H(0S) 4 ofl=2[7|0]44 AH{(WAS)
0 AIX 4.3.3, 5.x 32bit, 64bit o BEA Weblogic 5.1, 6.x, 8.x, 9.x, 10.x
o HP-UX 11.x 32bit, 64bit, Itanium 64bit o IBM WebSphere Application Server3.5, 4.x, 5.x, 6.x
o Sun Solaris 2.8, 2.9, 10 32bit, 64bit, x86 o Tmaxsoft JEUS 3.x, 4.x, 5.X, 6.x
o Intel Linux 32bit, Redhat Itanium 64bit o Oracle Application Server 9iAS, 10gAS, OC4J, ERP
o Compag True4 UNIX OSF1 o SUN Application Server 7.x, 8.x,9.x
o Microsoft Windows 2000, XP, 2003, Vista © Fujitsu Interstage 5.x, 6.x, 7.X
o IBM iSeries(AS400) for WebSphere o Hitachi Cosminexus 7
o IBM z/OS for WebSphere, zLinux o Sybase EAServer 4 x, 5.x

© Macromedia JRun 4 .x

o Apache Jakarta Tomcat 3.x, 4.x, 5.x

o Caucho Technology Resin 2.x, 3.x

o RedHat JBoss Application Server 3.x, 4.x
o Apache Jserv

o GlassFish
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@ JENNIFER Agent

o ZBLEHY e AILR(WAS)Of| 22|20, 245 5 Y2ES
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@ JENNIFER Server
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32 5 el Wes 245 Jlse

@ JENNIFER Repository

o AT MB{olA 7HBE B0l BlolEf HEfof Ttk
DB, FileA| Al0j 24 2t]0i 0|2{3t |0|EIS S AlAH 240
L5 21E 40jES B2E 4 YSL

28HBHL|C}H

(4) JENNIFER Client Console
o A EIRYEE
AU 22 a8
o 7= tEZ0|E, OfF i0
MZICtS AsHE

20| AoF O] A|AR 2LEE E
OIA[_||:_|>

S 7|8to| ADIE

Zg 53
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JENNIFER Repository

0 &=

Database

JENNIFER Server

i 4= -
JENNIFER
! SERVER

TCP 7900
TCP 6701

JENNIFER Client Console

JENNIFER Agent

JENNIFER
AGENT
UDP 6901~2

UDP 6703
TCP 7750

JENNIFER
I AGENT

JENNIFER
AGENT




2 AZH(Real-Time) S &5 ZLIEE

EH(Domain) 47|

MH|A F5 Al 235} 2 2|0

YEstE HoIE{E 0|85t
BFHY/F0IEA

OIALO| E H(Insight View)
ADOLEE 2|9 (JENNIFER Mobile)

Business Monitoring 7|5

Batch Job 2L|E{E 7|

JENNTFER

AS QU HE|E MH[A ZLIET

SEAIZF 2XE O (X-View)

SQL/Application/dHoH=
A|AEIZEO| s A et &M

AFE2t CHA| 2= 3HH 1

HEstE B U S5
A8 2t Hold 2

Cro|Ltal m2mU (Dynamic Profile)

Clo|Ltal AEHE 30| A
(Dynamic Stacktrace)

2 7|HF WYSIWYG 2| ZE! ¥ 7|5

AHLme| 2H7|s

(Remon,Extra Agent,Log Watcher)
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1,000

© Today's Arival Rate

50

@ Recent Thinktime (sec) 4/ ¢/ @ RecentJDBC Connections

51.0051.00

1721 17:23 17:25

@ Today's Visitors

18,719

[P _JJ_J #J;.J-L‘.J

00 01 02 03 04 05 06 07 Dﬁ 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23

10,000

@ Recent Active Services per Server Lk )
12860
100 _//‘_w”
50/ e S S e
1721 17:22 17:23 17:24 17:25
@ Recent Java Process CPU Utilization (%) LIE )
100
50
1721 1722 17:23 17:24 1725
@ Today's Concurrent Users a9
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10
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@ Real-time Active Services [0 | M1-3 M cle LI
41
2 5 5 8 5 3 2 8 10
_— e,
WF1 WF2 we1 w62 WH1 [T wit wi2 wit wi2
@ Real-time System CPU Utilization (%) MW AT | WUSER ESYS LIS
100
) 3 o i 7 J 4 4 s 3
WF1 WF2 wel  we2 WH1 WH2 Wi w2 wit wi2
9 Recent Total Concurrent Users 4] 2/ @ Recent Concurrent Users per Siat s @ X-View 38|
838
sl i oo x :
s 8000 £y
7,000 « * )
M* x o omy
1721 17:23 17:25 17:21 17:23 17:25 | | 8000 %
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7297
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1560

50
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9 Recent Total Ave, Resp, Time (s 2/ ¢ @ Recent Ave, Resp.Time per Serv &1 &5
4.19 3523

40 (w\
4 “RNRATAY
17:21 17:23 17:25 17 21 1723 1725
© Today's Hits per Hour e
232,138
200,000
100,000
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17:20

@ Recent Java Heap Memory Utilization (%) LJIE|
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@ Alert L[]

B (17:25:40] [WH1] APP BAD RESPONSE(/menu/ria/dnm/Ctt
1B [17:25:40] [WG1] APP BAD RESPONSE(/menuj/ria/dnm/Ctt
B [17:25:39] [WF1] APP BAD RESPONSE(/menu/ris/dnm/Cttl
0 [17:25:38] [WJ1] APP BAD RESPONSE(/menu/ria/dnm/CttF
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Drag & Drop

@ Today's Concurrent Users - Default | TOT #e|
382.61 213

300

200 r\’\/v\

100 21:36

!
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o

@ CRM Alert . (L]

@ [21:38:40] [WD1] ERROR_UNCAUGHT _EXCEPTION(/ticketlink/aff_admin/na
0 [21:36:38] [WJ1] WARNING JDBC_TOOMANY_RS _NEXT(/menu/seat/TkiType,jsp)

0 [21:36:37) [WJ1] WARNING _JDBC_TOOMANY_RS_NEXT{/menu/seat/TkiType,jsp)

13 [21:36:31] [WJ1] WARNING JDBC _TOOMANY_RS_NEXT{/menu/seat/TkiType,jsp)

3 [21:36:29] [WG2) WARNING JDBC_TOOMANY_RS _NEXT(/menu/seat/TkiType,sp)

@ (213 WD1] ERROR_UNCAUGHT _EXCEPTION(/detail/place_end01,jsp)

0 [21:36:26] [WD2] WARNING _JDBC_TOOMANY_RS _NEXT(/menu/seat/TkiType,jsp)

3 [21:36:25] [WJ2) WARNING JDBC_TOOMANY_RS _NEXT(/menu/seat/TkiType,jsp)

@ (21:36:24) [WF2] ERROR_UNCAUGHT _EXCEPTION{/ticketlink/aff_admin/naver/naver_gateway?2|

ver_gateway?2jsp)
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L 7 15:02:39 994 [WO1 WARNING_J.., | &

- / 15:02:40 383 |WAI | ERROR_UN... ||

5% g 15.0:40 573 (W2 ERROR_UN.
15:02:40 717 _[WF2 WARNING J.__|

© 15:00:42 668 |WF 1 T WARNING ). |
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150243 6% | WD2 ERAOR.UN... |

oz 180s isos | [1502:44 859 |WF1 JEAROA_UN.._| |

@ %-View - Detault | T BEs

o

-

10 30 30 40 80 60 70 86 60 160

= cPUN s |=cPuc = cPUO3 s ecPuns

e /0 0 E3 @0 02 ) @ /0 02 - @ /0 04 -
o s as o4 5 z
E———————"——— L | jree -
N = === ==
= —— _—— = = =
| = | o S S o —
e — —— —
diskr ppnnn S1%| a — ds I 51 ] —
disk2 JRnnnnnm s8% | b I o8 S NI == v
Sk mnn 9 = I 50 dskd 5 - I
TR Sy —— el ——

| A ABAPEOIstE T o - 1

o TRAIA Y4 M3 KL U LA ABY Y24 ol

S WAS A|A-IIF WAS AR 9| 29] 2|as U
HIZ|LA CIOJE AFB S ALEAL Holg HIAIEER
7835101 2LEY stpis FEELITh

HLE 0101 & SMS 7152 24 LAl 2k2|2tol||
U} 2| =S FY=ASH .

|« ABRHoIEE 24 o - 2 )

o UNIXTHAI 4CH 2+2+0j| CHEE A|AE 2f|8 DL E{E

CIOIEE AtEAL Holdd dsH0lE 22 S &-&3I0]
Tdot ArEAtEeld Sgf tHAIEEIL T

CPU AF2&, CPU &R (runqueue)AEl, HEY3
AFEALE] T A|AEI B CIAT AR B E F £0
= 7 UAEE Fen, 2 H|o|E{of what 22|27t
2|45t AAz |0 et B2 SMSV|sE Saff dgtrs
& UA=E HLEDROY & AS L C

;jbmcon



I
o

807t LdstH SEAIZO| A AE[7| h20]| HE|ZAMH|A9| T2t SFSHA| EUCH HLITH= HE|EAMH|A9] T4
L AMH|A FAZES MZZ FE510] ME[A Y 0|25 A= T £+ UEE HAIZEO[Z2H0|A JEE A

[E— s =

LICH Chof WAS A|ABIS SAIOf S 2UE T StEAM 0= WAS A|AEI0| 58017t Zdst=4] shzol &elg

@ Real-time Active Services [l W1-3 @ M&

100
80
60 e
—— | e
=
P
21 A22
Hey|
2|2 oHE|E MH|A T2 W3 Q2T OHE|E AMH[A T
- — FoM: 82 O, BEM: 3-82, 224 132, 3HEM: 0-12
9 Recent Active L|ET] @ Real-time Active Services . W1-2@>cMs
100 e 100
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Z2to| 4 JEHE% e 24
01 S0l o Z2|#0|
EC°F A°”%‘?_ L e,
(Thread)E ZAH 2 St

@ Real-time Active Services [ @ 1-3 8

(kill) A2 &= AFHC
s

100
80

60

21510f ol D WASA|AEIO| A T2 o~

Mo| SefA/HAE 2fo] AEHER|0|A (Stack-trace)@t Profiling

MRZHP Address, ZIFA|ZF, CPU 284A|7+2 M 2EHL|CH 0| w2}, 2HA|ZH HIZ (pending
t

HZO| OHE|H MH|AQ| AN 22

2= A

gEE A

L

k.
[»

8

— g
20 g =
Ad41 Ad2 M21 M22 s11 s12 ss1 ss2 s61 se2

No Time Message

041[11:29:03.878| SOCKET-ISTREAM Socket[addr=211.233.81.17,port=80,localport=37937]

il
Il

Application

042|11:29:07.483|GET-CONNECTION DataSource.getConnection()

SQL-PREPARE_STMT{0}[SELECT A.EVENT_CD||B.NO AS SEQ_NO, A.EVENT_CD, B.NO,
B.PRO_CD, A.EVENT_TITLE,A.START_DATE, A.END_DATE, A.UPDATE_DATE, A.EVENT_STYLE,
043(11:29:07.483|A.TARGET_USER,A.WINNER_DATE, A.INVITE_PLACE, A.CONTENTS, A.LINK_CATEGORY,
AEVENT_STATUS FROM TBL_EVENT_MAIN A, TBL_EVENT_PROCD B WHERE A.EVENT_CD =
B.EVENT_CD AND A.EVENT_STATUS = '$' AND B.PRO_CD=2] [0 ms] param1:[R]

044(11:29:07.483|SQL-EXECUTE-QUERY{0} [2 ms] param1:[R] param2:['80032222']

FETCH [0/100]

CLOSE-CONNECTION

SOCKET-OSTREAM Socket[addr=211.233.81.17,port=80,localport=37952]

SOCKET-ISTREAM Socket[addr=211.233.81.17,port=80,localport=37952]

049[11:29:07.489|GET-CONNECTION DataSource.getConnection() [1 ms]

SQL-PREPARE_STMT{1}[SELECT A.EVENT_CD||B.NO AS SEQ_NO, A.EVENT_CD, B.NO,
B.PRO_CD, A.EVENT_TITLE,A.START_DATE, A.END_DATE, A.UPDATE_DATE, A.EVENT_STYLE,
050|11:29:07.490|A.TARGET_USER,A.WINNER_DATE, A.INVITE_PLACE, A.CONTENTS, A.LINK_CATEGORY,
A.EVENT_STATUS FROM TBL_EVENT_MAIN A, TBL_EVENT_PROCD B WHERE A.EVENT_CD =
B.EVENT_CD AND A.EVENT_STATUS = '$' AND B.PRO_CD=2] [0 ms] param1:[R]

051]1%:29:07.490150| -EXFCUTE-QUERY{T} [3 ms] piamit:[R] param2:F 50032213
FETCH [0/100]

CLOSE-CONNECTION

SOCKET-OSTREAM Socket[addr=211.233.81.17,port=80,localport=37953]

055|11:29:07.497 | SOCKET-ISTREAM Socket[add 11.233.81.17,port=80,localport=37953]

056(|11:29:07.546|GET-CONNECTION DataSource. gEtConneCtan()

SQL-PREPARE_STMT{2}[SELECT A.EVENT_CD||B.NO AS SEQ_NO, A.EVENT_CD, B.NO,
B.PRO_CD, A.EVENT_TITLE,A.START_DATE, A.END_DATE, A.UPDATE_DATE, A.EVENT_STYLE,
057(11:29:07.546|A. TARGET_USER,A.WINNER_DATE, A.INVITE_PLACE, A.CONTENTS, A.LINK_CATEGORY,
A.EVENT_STATUS FROM TBL_EVENT_MAIN A, TBL_EVENT_PROCD B WHERE A.EVENT_CD =
B.EVENT_CD AND A.EVENT_STATUS = '$' AND B.PRO_CD=2] [0 ms] param1:[R]

058(11:29:07.546| SQL-EXECUTE-QUERY{2} [2 ms] param1:[R] param2:['50032480']

055(11:29:07.548|FETCH [0/100]

@

060/11:29:07.549|CLOSE-CONNECTION

061[11:29:07.549| SOCKET-OSTREAM Socket[addr=211.233.81.17,port=80,localport=37954]
062(11:29:07.549|SOCKET-ISTREAM Socket[addr=211.233.81.17,port=80,localport=37954]

063|11:29:07.557|GET-CONNECTION DataSource.getConnection()

SQL-PREPARE_STMT{3}[SELECT A.EVENT_CD||B.NO AS SEQ_NO, A.EVENT_CD, B.NO,
B.PRO_CD, A.EVENT_TITLE,A.START_DATE, A.END_DATE, A.UPDATE_DATE, A.EVENT_STYLE,
064|11:29:07.557|A.TARGET_USER,A.WINNER_DATE, A.INVITE_PLACE, A.CONTENTS, A.LINK_CATEGORY,
AEVENT_STATUS FROM TBL_EVENT_MAIN A, TBL_EVENT_PROCD B WHERE A.EVENT_CD =
B.EVENT_CD AND A.EVENT_STATUS = '$' AND B.PRO_CD=2] [0 ms] param1:[R]

Active
Profile

065|11:29:07.557| SQL-EXECUTE-QUERY{3} [2 ms] param1:[R] param2:['B0028448']

066(11:29:07.560|FETCH [0/100]

067|11:29:07.560|CLOSE-CONNECTION

068/11:29:07.564|SOCKET-OSTREAM Socket[addr=211.233.81.17,port=80,localport=37955]

065(11:29:07.565| SOCKET-ISTREAM Socket[addr=211.233.81.17,port=80, localport=37955]

all A2l A2z A4l A4z M21 M2z S11  S12  S3i(Invalid Licensekey) S32(Invalid Li ) S4i(Invalid Li )  sa2(Invalid Licensekey) 51
Ss2 Se61 S62 S7L S72 S91 S92 SAL SA2 SBL SB2 W4l W42 W71 W7z WSl W82 W91 W9z WAL WA2 WC1 WwC2 WDl
WD2 WFL WF2 [WG1| wG2 Wl wWi2 WK1 WKz

Auto Refresh: 10| sec n e

Active Service Application SQL External Transaction Exception JpBC

|_agent | 1P | _cai Time | Responset| cpu [  Thread Status Business Application | soL | Feteh]|
|WwG1 1211.233.81.59 ‘ 12:. 8.849 0.000 [6802362 / 0x3... JCONCD /search.isp?BASIC CD=101&VIEWU... 13 100
WG1 2.52 ( 370/ 0 1sTCLD fmenu/ria/dnm/Plc_Inf Dsc.isp 1 1

C CiQ|o| AMM| AEHE|0|A (Stack-Trace)
H2[(BIND B2 ah)

L
o Mg (Pending) 22i|= S2H(Kill) 7|5
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@ Real-time Active Services 001 W1-3 W3- l&

10
A1 A2 A A2 hz1 hz2 511 512 581 502 SA2

OHE[= AH|A

|

Z517| 25

D QU ofB2iA\0| K] AL ARAYA
b Max Thread7}<20 2517 5121, 2412

=
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MLm= =27|s - XE[|E2 JDBC 2L{E{F

2l O Z2|H|0| 2] L 2|E Ml A|AEIQI H|O|E{H|0|A(DB)2t2| HEAENE ZL|E{E 517| 2|3l JDBC Pool(idle), allocation
connection, active connection 7il4 AEE AA|ZE HZE L CH 2Fek ConnectionO] 2| %A %10 FA(Queuing)AEHZ ZHA|ZE
SHE T &S B2, Y

4= 8%, olidS JDBC Connections EHSHH Connectiong ARZ5tL U= OHZ 2[00 Chst HMHEE &0l & 4= AU T

Active Service Application SQL External Transaction Exception JDBC

Hash Code | DB SID Class Name P Call Time | ResponseT  Thread Status Application = A
T 0 JDBC ¥Z& & 7i+
1a59d52 1] oracle.jdbe.driver.O| java:comp/e
da2652 1] oracle.jdbe.driver.O| java:comp/e O I:H 7|AI'E.H EE %/g%’l é)I'E.H
216884 1] oracle.jdbe.driver.O| java:comp/e fo) [ s10
Rl o OE|E SQL 32| &l
1dSddef 1] oracle.jdbe.driver.O| java:comp/e
156a7eS 1] oracle.jdbe.driver.O| java:comp/e U JDBC A‘”ﬁ Ol‘OlL__l
bSb71e 1] oracle.jdbc.driver.O| java:comp/e 211.233.81.f 21:35:18 0.143| 68021057/0:| JEXENG fdetail/place_end01.jsp =T =
==
| O AHE 2 o Z2[#H 0]
|
Throughput User CPU Mermory JDBC
N
@ Real-time JDBC Connections (With Idle) &0 B ALLOCATED MACTIVE e}
16
19 14 -
14 -
= 4
12 ~ 10 a
10 = — D =
= ] ——
g 8 8 6 - — 8 ==
= n—] =
B 4 = E==
- — —_— - — — - -
4 3 2 2 5~ S | e ——— =
2 : = 1 1 L. 1 4 U 2= === ,‘=_' — = B
— [ pe— — — ~ — ~ — — — — i — .—a-._a — .
A21 A22 A41 A42 M21 M22 S11 S12 S31 S32 S41 S42 S51 S52 S61 S62 S71 S72 S91 S92 SA1 SA2 SB1 SB2 W41 W42 W71 W72 WB1 Ws2 Wo1 W2 WA1 WA2 WC1 wC2 wWD1 WD2 WG1 WG2 WJ1 WJ2 WK1 WK2
@ Recent JDBC Connections {(IDLE) #| | @ RecentJDBC Connections (ALLOCATED) #| «| @ RecentJDBC Connections (ACTIVE) EJIE]
20 20.00
14 18 14
12 16 12
\ 14
10 "JLV_‘ 7 10
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ALTHO| X-View J2iE&= 2t 7 EH2HE0| S
AlZt, SQL I§ 2| (Fetch)A|Zt, TUXEDO/CICS/Tmax
=, SQLA | RS fI%t x2tH, BT SEA[ZO
Mixed EtS Sall 2t 8 L2 RAIS Bl
LT

Ef— SQL_I_
UASLIEE 05 St 01‘— -+t

D e x-view
o e

. AR X R KRR REOR R X XK KK R OWK K S ARG X DKW KK WIS REK X X KN K
2000 x
x x
1,000 -y " . ” : = R
1,800 £ =
x x xx x x x

1700 x S ¥,

1,600 - "' x %
1500 ,: x L 38, . * : > x
1,400 * * x x% * o “
1300 4, * s A “raE - e

1.200 xw ¥ e

. x
ao0]— * 300 x V:,— XX s
* “ % L x % x
1,000 ) . *
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s % % B TR P @
800, £

H / E2HRA

SQL #2|

o OfE2|#H0|M
oJDBCEY 2E
O OpU/AZ o
O Y Z20AY oy Xe|7|=
O ARZAF Fold SeiA/0AE T2

o 9lojo| A E T2tH|E{ 2|E(Return) Ci|O|E]

a s
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T Application Filter

7 Wrap Word

B [=] B

avw

Application

'sample/board_list. do

[T) Text 78 Profile @ saL 2 File & Socket [T) Message Uk Chart

Name

[ no [Exec...[Gap T...[Respo...

Content |"'

E

E

1E START

7] http-8080-Processorz[native:13a4]
-1+ public String org.ap. te tomcats, eader(String)
=& public String org.apache.coyote tomcatS.CoyoteRequest.getHeader(String)
(-G public String org.apache.coyote Request.getHeader(String)
= s public String org.apache tomeat.util http MimeHeaders.getHeader(String)
5 public ore he tomneat.util.hitp MimeHe: .getvalue(String)
& public MessageBytes org.apache.tomcat.util.http.MimeHeaderField.getName()
=& public boolean or t.util buf. ase(String)
& public boolean or t.util.buf.CharChunk. (String)
& public MessageBytes org.apache tomcat.util.http MimeHeaderField.getName()
=@ public boolean or he tomcat.util.buf. ase(String)
@ public boolean org.apache. tomcet util buf CharChunk.equalslanoreCase(String)
@ public or caderfi AN
£+ public boolean org.apache.tnmcat.utllhuf.MessageBytes equalsIgnoreCase(String)
& public boolean org.apache tomcat.util.buf.CharChunk.equalsignoreCase(String)
& public or he tomcat.util.http.MimeHeaderFi thame()
=& public boolean org.apache tomeat.util.buf MessageBytes.equalsignoreCase(String)
@ public boolean or t.util.buf.CharChunk ase(String)
@ public MessageBytes org.apache tomcat.util. http MimeHeaderField.gethame()
=@ public boolean or t.util.buf ase(String)
@ public boolean org.apache tomcat.util buf.CharChunk.equalsIgnoreCase(String)
& public MessageBytes org.apache tomcat.util.http.MimeHeaderField.getName()
=@ public boolean or t.util.buf (String)
& public boolean org.apache. tomcet util.buf CharChunk.equalsIgnoreCase(String)
@ public or eaderfi AN
#-@ public boolean erg.apache.tnmcat.utll.buf.MessageBytes equalslgnoreCase(String)
& public or he t t.util http. Mi eaderFi th.
- public boolean org.apache tomcat.util.buf.MessageBytes.equalslanoreCase(String)
- public String org.apache.coyote. oyoteRequestFacade.gethethod()

he

B i Sirin. bkt i i AGSARAR Kas bASHRALY
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WASA|AE9] Y i =Al2] 2 lof HZ5HA LI 24 4
A|AEIO| BErS 22| 0k & 4 QL LY} 0] 2H91o| &H

ARE0f st
%ﬁLI C AL He|
2 sHESHHM WASS| 24 A|ZFO] G0 =11

A

==
HM E2oUE S o= —’F—z 77P<I gMIs], 22 U=
D20YE 7|52 oo|ue] Z2mAals S A= EF APME| §HA|Z ZAfists =2 CPUAIE S 2AI€ =4
o ZMH|0IHE AlSELC

=
[ Application S [=] B3
I &pplication Filter [ Wrap Word
.| TX Time | Except...| Except...| IE|
|-5a%0... [-5a%e0... (W11 [127.001 [Beddas...[21:39:5., [21:395, [21395.. [ 41 100 30 o I |/sample/board Tist.do =]
|
av
B Text 2 Profil 3 soL File & Socket B Mossage b Chant ]
Name [ N0 [Execwte Time| Gap Time |nuunu'n...| Content H| ~== — = =
& START 0 21:3327 70 0 =) [@) Text 12 Profile @ SaL (=) File & Socket [T) Message Uk Chart
T) http-8080-Processors[native :1b8] 0 21:3827 70 0
S @ GET-CONNECTION (javaservice.edu.db.Connect 1 2113827 730 0 3m . Name [ no [Exec...[Gap T...[Respo...| Content [+
2 21:38:27 740 10 0 18 START 021:395,, 0 0 =
3 0 0 [T) http-8080-Processorz[native:13a4] 0 0
3 3164 481 SELECT boardno, tile. name. email. createdate. hitcount FROM BOAR,,. £1@ public String org.apach te tomcats.C (String) 0 0
4 SQL-EXECUTE-QUERY{(0) [481 ms] 5 21 481 481 param (] param2:(] rap gl - sl ipedd iy 0 0
¥) FETCH [0/0)(50 ms) 6 21:3831 916 531 0 % public String ary S oACarSIng
T CLOSE-CONNECTION 7 21:3831 916 0 0 =& public String org.apache.coyote Request.getHeader(String) 0 0
) CLOSE-CONNECTION 8 21:38:31 916 0 0 =] 3 public String org.apache tomcat.. utvl http.MimeHeaders.getHeader(String) 0 0
= & GET-CONNECTION [javaservice du.db.Connect 9 21:3831 916 0 310 @ public art tomcat.util.http MimeHeaders .getvalue(String) 0 0
B SOCKET-OSTREAM Socket{addr=127.0.0.1,0 10 21:38:31 916 0 0 S public MessageBytes orq.apache.tomcat.ut\l.http.MlmeHeaderFle\d,uetName() 0 0
& SOCKET-ISTREAM Socket{addr=127.0.0.1,p¢ 11 21:3831 916 0 0 3-@ public boolean or. Gt BaF sse(String) 0 0
3 SQL-PREPARE_STMT(1} [110 ms] 12 28R 26 310 T10SELECT count(+) FROM BOARD param1:(1
@ SQL-EXECUTE-QUERY(1} (60 ms] 13 211382 3% i 0param:[) param2:() i & public boolean org.apache tomcat.util | m:fhiharchunk equal;lgnnrecase(smng) 3 3
) FETCH [1/1){131 ms] 14 21:8:32547 21 0 @ public org imefieaderr
T) CLOSE-CONNECTION 15 21:38:3% 547 0 0 S public boolean or he tomeat.util.buf. ase(Strmg) 0 0
) CLOSE-CONNECTION 16 21:38:32 547 0 0 & public boolean or he £ t.util.buf.CharChunk ase(String) 0 0
G public or he tomcat.util.http MimeHe aderFi A 0 0
& public boolean org.apache tomcat.util.buf.MessageBytes .equalslgnoreCase(String) 0 0
[=] o =L = I O & public boolean or he.tomeat.util.buf.CharChunk ase(String) 0 0
MHIEAS Qo 27120 TRTIY H%0| I e e D -
— =& public baolean or e Eomaat kil buf) ase(String) 0 0
& public boolean or he tomeat.util.buf.CharChunk ase(String) 0 0
& public MessageBytes org.apache .tomcat.util.http.MimeHeaderField.getName() 0 0
=& public boolean or he tomeat.util.buf. ase(String) 0 0
WAS @] I ZH A | A O | |'A-|| IT E]II- |2 | O | |- @ public boolean org.apache tomeat.util.buf.CharChunk.equalsignoreCase(string) 0 0
"A o G public org.apache tomeat.utilhttp MimeHeaderFi thame() 0 0
& public boolean or he tomcat.util.buf. ase(String) 0 0
& public boolean or: he .t t.util.buf.CharChunk ase(String) 0 1)
r9.apache struts.action e or he .t t.util.http MimeHe aderFi A1 0 0
& oroan -
solean org.apache tomcat.util buf MessageBytes.equalslgnoreCase(String) 0 0
- Class | Profile P Stacktrace Application tndex | Stacktrace PR he tomcat.util.hitp MimeHeaderFi 0 0
Action.ciass w r [ Jole: +amcat.util.buf MessageBytes equalsignoreCase(String) 0 0
. Actiongrror.ciass 2 r | coyo ~<tFacade.gethethod() 0 0
. = c 0 o
e AU e = 2. es or nethod() 0 0
ActionForm.class 14 T3 narch Rvtes tnStrinal) n n =
ActionFormBean.class 4 r 0
ActionformBe w r 0
@ ActionForward.cl v r
® derby Actionforwards.class [ =
& jasper (3 ActionMapping.class 4 -
® j ActionMappings.ciass 4 3 = . —
. o e = = I Enl-ol EHAI‘ A'l EH/Z".Q. =) X-Vlew gl-nil
: — =3 O "/ "o T —
ActionMessages.clazs w =
= ActionServiet [ s
- ActionServietwrapper.class 4 =
vhaActionform.class - =
+ actions (1) RequestProcessor.class 4 ; |
@ config (15) -

Activate Profile - All Classes
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HLme] F£R7|s - CHo|Ltal AEHE | 0|A(Dynamic Stacktrace)

D2mAE HOIE0|M &0 2| dEl= dsA5t72t0|L, Eal2d L 27H2Ql SMZ40] Z2st 2 2|40 CHH
WASQ| AfA| 2} §10] & ARMER 0| A (Full Stacktrace)S AISELILE. Ol= ZAHEAS fIch AILHEZ0(kill -3)S AFEHA
A

0 A A
HILMAS 7|5, Aot O[O &0l WAIS BHOL, MA[ZEA|AR A8t AA S HHEH o2 A0 20t w2 H2

[ App! P [=1 B3
=y
... | T% Time[ Except...| Except...| Application [+

-1b3345...|-Th9348...[WIT — [127.0.0.1 HEE ] 0 |/sample/board Jist.do 1=l

at javaservice.edu.model.BoardManager.instance(BoardManager.java)

at javaservice.edu.action.BoardViewAction.execute(BoardViewAction.java:39)

at org.apache.struts.action.RequestProcessor.processActionPerform(RequestProcessor.java: 484)
.= at org.apache.struts.action.RequestProcessor.process(RequestProcessor.java: 274)

[® Text 7% Profile @ soL 2 File & Socket [£) Message (ks Chart at org.apache.struts.action.ActionServlet.process(ActionServlet.java: 1482)

at javaservice.edu.servlet.MyAppServlet.process(MyAppServlet.java: 44)

at org.apache.struts.action.ActionServlet.doGet(ActionServlet.java:507)

at javax.servlet.http.HttpServlet.service(Unknown Source)

at javax.servlet.http.HttpServlet._service(Unknown Source)

at javax.servlet.http.HttpServlet.service(Unknown Source)

at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java: 237)

UUID: -1b3348a543f eed62(-1987011735348767074) Server Time: 21:42:33 183(1227703353183)
Agent: W11 Application: /sample/board_list.do(-1236892020)

Client 1D: 6fcddaSb6f dcadSe(8053502119883464670) Client IP: 127.0.0.1

Call Time: 21:42:32 722 End Time: 21:42:33 183 ResponseTime: 461

CPU Elapsed Tine (sec): 10 SOL Time: 80 Fetch Time: 10 TX Time: O

at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java: 157)
at org.apache.catalina.core.StandardWrapperValve.invoke(StandardWrapperValve.java:214)

[ NO 1 START_TINE ][ GAP][CPU_T]

at org.apache.catalina.core.StandardValveContext.invokeNext(StandardValveContext.java: 104)
at org.apache.catalina.core.StandardPipeline.invoke(StandardPipeline.java:520)

at org.apache.catalina.core.StandardContextValve.invokelnternal
(StandardContextValve.java:198)

at org.apache.catalina.core.StandardContextValve.invoke(StandardContextValve.java: 152)

at or apache catalina.core.StandardValveContext.invokeNext(StandardValveContext.java: 104)

oot I
.StandardPipeline.invoke(StandardPipeline.java: 520)

Olobliclist LG A " pres ol S
I[EIEIEIZ][21 dzide w2l 0l EI] l:'uI:lI ic List javaservice.edu.model .BoardManager.f indBoardList{int,int) [341 mg] [ Standardtostvalve nvoke(Standardtiostyalve java: 137)

StandardValveContext. |nvokeNext(StandardVaIveContext.java: 104)
i T atorg 3 valves.ErrorReportValve.invoke(ErrorReportValve.java: 118)

loo0e) 21 4232 5211 240l( o) SQL-PREPARE_STHT{0} (20 12 - | ‘ | ‘ | at org.apache.catalina.core.StandardValveContext.invokeNext(StandardValveContext.java: 102)
javaservicy, model at org.apache.catalina.core.StandardPipeline.invoke(StandardPipeline.java:520)

at org.apache.catalina.core.StandardEngineValve.invoke(StandardEngineValve.java: 109)

at org.apache.catalina.core.StandardValveContext.invokeNext(StandardValveContext.java: 104)

0 at org.apzche.catalina.core.StandardPipeline.invoke(StandardPipeline.java:520)

at org.ar/ “e.catalina.core.ContainerBase.invoke(ContainerBase.java:929)

\.coyote.tomcat5.CoyoteAdapter.service(CoyoteAdapter.java: 160)

H_ — ~oyote.http11.Http1l1Processor.process(Httpl1Processor.java:799)

0 C syote. | httr.;ll .Http11Protocol$Httpl1ConnectionHandler.processConnection

n.,=va:705

.tomcat util.net.TcpWorkerThread.runIt(PoclTcpEndpoi

[nnnn][zn 42:32 722)

01t
0]

i L ain] < ;
[0003][21:42:32 72210 O] 0] private BoardDAD javaservice.edu. Pl Emr\ﬂunnser setBoordlAD()

* (default package) (4

Profile ™ Stacktrace ¥ Application Index Stacktrace

® examples

z : )
“.tomcat.util.threads.ThreadPool$ControlRunnable.run(ThreadPocl.java: 683)
.Thread.run(Thread.java:618)

o BoardManager.class7t AFRE|0{Z|= A|Z0)|
Full StacktraceE E0{&L|C}

Activate Profile - All Classes Deactivate Profile - All Classes
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Eoﬁ
40 =2

Nl
N ﬂJE

JENNTFER

AUD MB|A HE F2UE

S A0l AES A 23

o

==

Al Al CPU(%)

A28 O 22((MB)

Ojjo| M E (Agent) &

Atdp Z2M|A 0| 22

AtHF 2 M|A CPU(%)
AtH} & (Heap) G| 22| (MB)

3HL‘_I- |2-IO| EA|E_|-E|I-A|.RZ|-

I A|Zo| 2T

(Arrival Rate)

Sl Aol 22ldle

(Service Rate)
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3 02228 QUATIE ZRYUUACRK S LUHE| 2220l B7let BULRT} D Ui Y2AUES| 5715

£ 4 YBUICH Ol2{3t 2BHMES ABSHE EAMMS 2H5P| 3 IVMPIOVMT|HS ALBSH: F2It ULt 71

SH4 22 CPUABES LRE 3P BLICH T30l 02212 A7} HL4RCis A3 2% Al 272 2520l 22| Z7tet

B WHECHS HS TAYS U AT 7ISS AIBT B2 K22 24 BICH 2 #7 &2 Y0IASLICH LT 2 WMPIOVMT)IE g g0l
SHE QA7 IE BUM 52 QUES AN50] Y LBHES AL 0jZ2IA01 BALY (Full StackTrace) 32 S HBTOH T2t 2712401 A2 2]
A4 2T Q10| 229 YOI B2 4 Y2 FLCH

2z
°
a
&
1]
1

I[CGUE] com.caucho.sgl.UserConnectionAdapter I

| ( alo|e 2EHE )

[0000] | com.caucho.sgl.UserConnectionAdapter |

Live Objects

Stacktrace

[Clear] [Trace Again]
Stacktrace Added:
at com.caucho.sql.UserConnectionAdapter. < init > (UserConnectionAdapter.java:111)

gassoanuanunaaaRln

com.caucho.sql.XAConnectionAdapter.getConnection{XAConnectionAdapter.java: 130)
com.caucho.sql.Poolltern.getConnection{Poolltem.java:303)
com.caucho.sql.DBPool.getConnection(DBPool. java:1230)
com.caucho.sql.DBPool.getConnection(DBPool.java: 1177)
com.javaservice.jennifer.trace.JdbcTrace.getConnection(Unknown Source)
com.javaservice.jennifer.trace.HookImpl.getConnection(Unknown Source)
com.javaservice.jennifer.jdk. DataSource.getConnection(DataSource.java: 20)
common.DBMgr.getConnection{Unknown Source)

chn.the. CTheMainD00DAO proceszListAvi(CTheMain000DAD. java: 184)
chn.the.CTheMain000CMD. processListAvi{CTheMain000CMD . java: 71)

_reserve._category_Omusical_0list_0i__jsp._jspService(_category_Omusical_Dlist_0i__jsp.java:104)

com.caucho.jsp.JavaPage.service(JavaFage.java: 75)
com.caucho.jsp.Page.subservice(Page.java:506)

com.caucho.server. http.FilterChainPage. doFilter(FilterChainPage.java: 182)
com.caucho.server.http.Invocation.service(Invocation.java: 315)
com.caucho.server.http.Cachelnvocation.service(Cachelnvocation.java:135)
com.caucho.server.http.RunnerRequest.handleRequest{RunnerRequest. java: 346)
com.caucho.server. http.RunnerRequest. handleConnection{RunnerRequest.java: 274)

[Dgoﬂ‘cnm_ﬁuchg_;ewer_-r;;,c,,nnediqn Collection Monitoring Minimum Size 1000| Collection Aute Stackirace Size 1000
[0002] |tmax.webt.ic.WebtTransceiver
[00031| com.caucha.util. AlarméAlarmiThisad Search(E) Snap Shot Clear Stack Accept All Stack Garbage Collection(G)
[0004] | com.caucho.server.TcpServer
[DOOS]‘tmax.Nebt.WethonnectiDnPaoIMom‘ Mo, Created Time |Total Delta Collection Hash Stack URL
) Name Code
[0006] | org.apache.commens. hitpclient.Mults [Clear] [New Trace]
[0007] | com.caucho.server.TepServersStart Element Type @ java.lana.String(3)
P - at java.util.Hashtable.put{Hashtable.java:421)
[0008] | com. caucha.util. Cron$ CranThrea at lib.dic.SeatInfoDic.initialize(Unknown Source)
at lib.dic.SeatInfolic. = clinit = (Unknown Source)
2 2 at _menu._ria._dnm._Booking_0OList__jsp._j=pService
I [0000] | 20080620/170047 | 1,860| 1,860 |java.util.Hashtable | 1c8968f (_Booking LISt jepjava:3508)
at com.caucho.jsp.JavaPage._service(Unknown Source)
at com.caucho.jsp.JavaPage.service(Unknown Source)
at com.caucho.jsp.Page.subservice(Page.java:508)
u."EEI ia-“*:i at com.caucho.server.http.FilterChainPage.doFilter
=2 [D000] | 20080620/170047| 1,860( 1,860 |java.util.Hashtable | 1c8968f | | (FilterChainPage.java:182) Jmenu/ria/dnm/Booking_List.j=p
at com.caucho.zerver.http.Invocation.service
(Inwocation.jawva:315)
at com.caucho.server.http.Cachelnvocation.service
(CacheInvoqation.java_:135)

;jbmcon



H 22| +3(Leakage) ZX|

AHHOl| M= GCO| 2fslf 0| 22(7t AtE &2|=[0] memory leakO| SiCEL 5tZ|2F AHA2 memory leakE A= 01| B2 2210
|0 QELICH 1O 0| MAHI2 AFRE|R| ote ZHAH|Q| referenceS T2 M0 210 YO M 1 ZHH|= GCOl| 2J5 22| A|

ot o2 LHO| M H2ot0] ALEE 4 Sle AMEA 22712 M 22| (20 Feotl= T4 37HE HRsH |LICH ofZA
Mef| 7| 22|17t S7tetct 2 2| FE AsHE 27|18 71X e E o229 o7 32t0] 22| &1, Z=0]& OutofMemory H22|E FY, MH[AZZ|2t=
ZOoi=Z O[O0 & & USLICEH Z1|'~|111E ofziel =0 M AHAIE! Zdat 20| OutofMemory 24214 =2 §l O|22|7t BREl= A|-0| ZAIZH 2SS HR AESE
Sofl H2|Aof|AH ELFEM AFAZRZ|E 2T £ A= A2 ]S HSTLICH

I-JoH

JENNIFER 24 A

AGENT s . JENNIFER 28
I SERVER
Critical : 20

o
S - R e 0 Error : 14,530 |~ @
_—

Web Application Server | Warning : 32,177

= Today's Service Status

Web Containet . ..
= Today's Visitors : 69,945
S
bl Today's Hits : 1,053,008

JENNIFER Zone

« Real-time Alerts List

Thread Pool ISP
» Servlet User Containet 5 § - Real-time Service Status
WAS Zone [Fee=s * e _> 3 E,i‘, Concurrent Users 182
=S ) <l Tn | & Active Services 11
EJB Containet e g 2 | e
- - - ur Service Rate (TPS) : 18.47
gz;ion J:;lnty / o Out Of Memory Eg Ave. Resp. Time : 0.23
]
T L T e T y‘ ____________________________________ N
@ Recent Java Heap Memory Utilization {MB) 1 Al o
1,000 : : lojous
o
1 e R | | 2|
600
JAVA Heap Zone i I
400 1 1
1 1
200 | |
| 1
11:56 11:57 1 111:58 11:59 12:00
[}

[ ]
(Jym Heap Warning)
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TCP/IP 2%I(Socket) & o} F=XH 7

AU e WAS Z2MAZF S Qe 2E TCP/IP 22 (Socket) AEHS ZLIE{2! SHL|C}H 5 AL = CHEF Il 22
(Logging) 2I0|Lt Y P2 E/CIRRE A3HS UR|517| /5] WAS ZZ2M AT Hol&E TH (File)ofl CHet 2AEH (Read/
Write)E 2L LICH 5], 2t TCP/IP ZEHY, It (File) 22 O™ OfZ2|2|0|40| oY RS AtEStL UE=2(0f| ChSH OfE2|7| 0]
AEHER| 0| A(StackTrace)E MISELICE O|E Soff CHASH A ARSI S5 HSE0 U 2R AL TCP/IP A2 Sighs BOt & oteke &~ g
worotLet, Z2 MAG 2[Cf ItY CIATZ E (File Descriptors) 21t 22 AAH ZO|IE RS 4+ AS UL

[0027] | 2008-11-24/12:41:25 |[Waiting] 52823|211.233.81.17 80 0/ 350

[0028] | 2008-11-24/12:41:32 /emeesunnnnm 5287¥6|211.233.81.50 7160 0/ 26111 0/ 17365

»

[Trace &gain]

Stacktrace Added:

at oracle.net.ns.DataPacket.zend(Unknown Source)

‘| at oracle.net.ns.NetOutputStream.flush{Unknown Source)

at oracle.net.ns.NetInputStream.getNextPacket(Unknown Source)

at oracle.net.ns.NetlnputStream.read{Unknown Source)

at oracle.net.ns.NetlnputStream.read{Unknown Source)

at oracle.net.ns.NetlnputStream.read{Unknown Source)

at oracle.jdbc.ttc7.MAREngine.unmarshalUB1(MAREngine.java:931)

at oracle.jdbc.ttc7.MARENngine.unmarshalSB1(MAREngine.java:893)

at oracle.jdbc.ttc7.0open.receive{Oopen.java: 105)

at oracle.jdbc.ttc7. TTC7Protocol.open{TTC7Protocol.java: 614)

at oracle.jdbc.driver.OracleStatement.open(OracleStatement.java: 578)

at oracle.jdbc.driver.OracleStatement.doExecuteWithTimeout{OracleStatement.java: 2806)
at oracle.jdbc.driver.OraclePreparedStatement.executeUpdate
(OraclePreparedStatement.java:609)

at oracle.jdbc.driver.OraclePreparedStatement.executeQuery(OraclePreparedStatement.java: 53?‘

OIS

EmEm
IO OO -.I’

L

[0029] | 2008-11-24/12:41: 52937|211.2533.81.33 0/ 1995370 0/ 574564

Yammn

at com.javaservice.jennifer.trace.=ql.PreparedStatement4Oracle.executeQuery(Unknown Source)
at mem.Login.getUserInfo(Login.java:368)

at _cookiedel__jsp._jspService(_cookiedel__jsp.java:51)

at com.caucho.jsp.JavaPage.service(JavaPage.java:75)

at com.caucho.jsp.Page.subservice(Page.java:506)

at com.caucho.server. http.FilterChainPage.doFilter(FilterChainPage.java: 182)

at com.caucho.server.http.Invocation.service(Invocation.java: 315)

at com.caucho.server.http.Cachelnvocation.service{Cachelnvocation.java: 135)

at com.caucho.server.http.RunnerRequest.handleRegquest(RunnerRequest.java: 346)

at com.caucho.server.http.RunnerRequest. handIeConnection(RunnerRequest.java:2?4)
at com.caucho.server. TcpCunnec:tlun run{TcpConnection.java:139)

¢
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[0030] | 2008-11-24/12:41:59 52998|211.2533.81.50 10301 0/ 344 0/ 364

[0031] | 2008-11-24/12:41:59 |[Waiting] 52999|211.253.81.50 10301 0/ 344 0/ 364

[0032] | 2008-11-24/12:41:59 |[Waiting] 53000|211.253.81.50 10301 0/ 1904 0/1828

[0033] | 2008-11-24/12:42:05 |[Waiting] 53057 |211.2533.81.7 15321 0/1813 0/ 1968

[0034] | 2008-11-24/12:42:05 |[Trace] 53058|211.2533.81.7 1521 0/ 1868 0/ 2600

[0035] | 2008-11-24/12:42:12 |[Trace] 53084 |211.2533.81.17 80 0/ 350 0/ 196

[0036] | 2008-11-24/12:42:16 |[Trace] 53103|211.2533.81.17 80 0/ 350 0/ 194

[0037] | 2008-11-24/12:42:27 |[Trace] 53182|211.233.81.17 80 0/ 348 0/195

[0038] | 2008-11-24/12:42:29 |[Trace] 53196|211.233.81.50 7030 0/ 7739 0/ 6785
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ERROR_SYSTEM_DOWN
ERROR_PROCESS_DOWN
ERROR_OUTOFMEMORY

ERROR_SERVICE_QUEUING

|21 (Error)

ERROR_HTTP_IO_EXCEPTION
ERROR_UNCAUGHT_EXCEPTION

ERROR_PLC_REJECTED

2 (Warning)

WARNING_DB_CONN_UNCLOSED
WARNING_JDBC_STMT_UNCLOSED

WARNING_APP_BAD_RESPONSE
USER_DEFINED_FATAL

USER_DEFINED_ERROR
USER_DEFINED_WARNING

JENNIFER
I SERVER

e
S

v,

[SMS, E-Mail]

2 S5 27t S22 4 UL

ox!
HT

CZ E-mail, E} SMSEE2M 5)&
£ LG of[3{/0f|2] AtetE “AZy, “ofly”, “ B =T 4

’

o
=

HUT Mol 2

Today's Alerts List Recent Alerts List | Alerts List Search |
Alert Type Today's Alerts
ERROR_SYSTEM_DOWN 1 [Reset]
ERROR_JVM_DOWN s [Reset]
ERROR_UNCAUGHT_EXCEPTION 8721 [Reset]
ERROR_JDBC_CONNECTION_FAIL 114 [Rezet]
ERROR_MAYBE_GC_TIME_DELAY 52 [Reset]
WARNING_JDBC_CONN_UNCLOSED 527 [Reset]
WARNING_IDBC_STMT_UNCLOSED 712 [Reset]
WARNING_JDBC_PSTMT_UNCLOSED 3218 [Reset]
WARNING_IDBC_RS_UNCLOSED 5895 [Reset]
WARNING_IDBC_TOOMANY_RS_NEXT 7713 [Reset]
WARNING_IDBC_STMT_EXCEFTION 8 [Reset]
WARNING_IDBC_PSTMT_EXCEPTION o7 [Reset]
WARNING_JDBEC_BAD_RESPONSE 3 [Rezet]
WARNING_APP_BAD_RESPONSE 60 [Reset]

S1=TEY

08 122:39:35] [WJZ] WARNING _IDBS_TO OMANY_RS_HEXTU/menu/so at/TkiType sp)
08 (22:38:34] (WAZ) WARNING _JDBC _TOOMANY_RS_NEXT(/meny/ssaTkITypejsp)

09 (22:58:35] [WT2) W ARNING LIDBC_TOOMANY_RS_NEXT( tickeink/aft/exanadu/mainjzp)
00 [22:30:32] [W 2] W ARNING LIDBC_TOOMANY_AS_NEXT(Micketink/att/exansdu/mainispy
0 (22:99:32] [WG2Z] WARNING LIDBC TOOMANY_RS NEXTUMe nu/26 8 TKITY e 2p)

08 (22:99:30] (WFE] WARNING JDBC PSTMT EXCERTION/Dlace/snd placeizp)

00 [22:99:2] [WAZ] WARNIN
al

o3
00 122:35r14] [WD1] WARNING IDBC_TOOMANY_RS_NEXT() at/TkiTypejzp)
B0 [22:93:07] [WD2) WARNING LIDBC TOOMANY_AS_NEXTU AUTKITYDE)30)
00 (22:99:06] (WA WARNING JDBC TOOMANY.RS NEXTUS (/288 Y TKITY D&, £0)
0(2295:05] (WD2) WARNING_JDBC TOOMANY_RS_NEXT
00 [22:35:05] (WA WARNING JDBE_TOOMANY_RS_NESTU

(228558 (W52 WARNING,LIDBS _TGOMANY_E
60 [22:30:56] [WZ] WARNING IDBE_TO OMANY_RS_NEXT(/m

B (2298:57) (WFE] ERROR_UNC AUGHT EXCEPTIONicke
00 [22.98:57] (WD1) WARNING _JDBE_TOOMANY_RS_NEXT(/menyy

00 122:38:57) [WJZ] WARNING _JDBE_TO OMANY_RS_HEXTU/menu/se at/TkiType sp)
00 (22.38:56) (WJ2] WARNING JDBS_TOOMANY_RS _NEXTU/manu/se at/TkiType,sp)

0 [22:39:45] [WJZ] WARNING.
B (2258:43] (WD) ERROR.UNC

£ =e

« Real-time Alerts List

Critical : 20

0 Error : 14,530

Warning : 32,177
= Today's Service Status

Today's Visitors 59,945
Today's Hits : 1,053,008

» Real-time Service Status

Concurrent Users : 182
Active Services 11
Service Rate (TPS) 18.47
Ave, Resp, Time @ 0.23
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10,447
10,000
2,000
6,000
4000
| | | | -
|
oo 01 02 03 04 05 [T o7 [ [ 10 1 12 13 14 15 18 7 12 i3 20 21 22 23 -
I aily Al gocien %) Message o Ch
Application SQL External Transaction Exception
=
Hits | Success Fail Cou Total Eli Occupal Ave. Re | Std.Dev| Min. Re:| Max. Re| Ave.CPI| CPU (tp| CPU Sui Application iade.getreader(String)
5 5 0| 67.328| 7.458| 13.466| 0.543| 12.557| 14.177 0.013| 0.000| 0.067| /rovdatajsp string)
\ders.getHeader(String)
505 505 0| 101.516 11.245 0.201 0.461 0.000 3.024 0.000 0.000 0.099| /index.jsp 1p MimeHeaders getValue(String)
) il http MimeHeaderField.getName()
31 31 0| 6233 604 2011 0.039 1.966 2.149 0.002 0.000| 0.082| /reserve/category_now_list_i.isp s simatbiniibant
- . , . . uf.CharChunk equalsignoreCase(String)
36 36 0| 42.836| 4.745 1.19| 0.921| 0.814 5.057 0.001|  0.000| 0.045| /reserve/timetable_list_i.jsp W88y A sderbisldipeimiaraad)
fessageBytes.equalsignoreCase(String)
129 129 [} 43.479 4.816 0.337 0.703 0.052 3.389 0.000 0.000 0.045| /search.jsp uf.CharChunk.equalslgnoreCase(String)
38 38 0| 44451 4924 1.17|  0.029| 1.134| 1241 0.001| 0.000| 0.045 /auction/lotteryl.isp Lhito Mimetiesderrield gethama(y
tessageBytes.equalslgnoreCase(String)
59 59 o 49.372 5.469 0.837 0.368 0.019 2.725 0.001 0.000 0.051| /menu/seat/TktType.jsp uf CharChunk equalsignoreCase(String)
il http MimeHeaderField.getName()
354 260 94| 103.753 11.493 0.293 0.229 0.032 1.162 0.000 0.000 0.111| /detail/place_end01.jsp fessageBytes.equalsignoreCase(String)
Type Occupancy Ratio Hits | Total Eli| Ave. Re Std.Dev Min. Re: Max. Re SQL / External Transaction
sqQL 99.498 78| 38.816| 0.498| 0.028) 0.475| 0.721 { call PR_CIN_RES_NOW_LIST (?,2,2,2,2,2,2,2)}
sqL 0.233 39 0.091 0.002 0.003 0.001 0.017 SELECT PRO_CD,
SQL 0.236 39 0.082 0.002 0.001 0.002 0.005| SELECT CATEGORY, KEYWORD, LPAD(RANK, £, £) AS RANK, COUNT
sQL 0.033 8| 0.013] 0.002] 0000 0.001] 0.002] begin? := PW_EM_ACCOUNT_USER_LST ( ?,?,7,?,? J;end;
@ Daily Service Rate (TPS) |
aq 11.46




A= DB UMAES floh AFEEE

—

HAH o2 8a(Close)sHA| &

2

x| = (Connection, Statement, Preparestatement, ResultSetS)&S OHE2|AH|0|AH0i| A
3 0| Ats22 ZA[5I0 02 2|#[0|d 0| St Ul 2| Z ABIE2|0|A(StackTrace) 22
S MISELICE Of2f of|2F 20| “JDBC ResultSet NOT CLOSED™E MEHSHH, ResultSet2 Yoo =2 ©2| of2 ofF2| A0/ 4 Y1t 24

[SR=]
o] O SHC I o EHG (=] HEA 2 0o| A Z = |
M—D:i, °H o}‘ OHEEH'”OPSE tl _lol-g T'__Z'” = oH XI D——I ol'}“” 0-|E7|' le'i 7\'”?‘5:1"' E'I'.
10,447
10,000
2,000
6,000
4,000
oo a1 oz 03 04 as 08 a7 og oo 10 11 12 13 14 15 16 17 18 14 20 21 22 23
I Daily &ll
Application SQL External Transaction Exception
=
Occurrenc| Occurrence Ratic Exception
308 43.688| JDBC ResultSet NOT CLOSED
190 26.95| 1DBC PreparedStatement NOT CLOSED
140 19.858| UNCAUGHT APPLICATION EXCEPTION
56 7.943| TOO MANY ResultSet FETCHED
11 1.56( IDBC Statement NOT CLOSED
=
Occurrenci| Occurrence Ratic Application Content
152 49,351 | /detail/place_end01.jsp sql:[ SELECT COUNT(*) FROM TBL_TPROG_BASIC WHEREPRO_CD =7 1,
rs created
public java.sgl.ResultSet<init=
public ResultZet java.=ql.PreparedStatement.executeQuery()
48 15.584 | /detail/place_end01.jsp sqli[ SELECT A.CSEQ_NO FROM TBL_COMM_TOURLIST A, TBL_CC
rs created
public java.sgql.ResultSet<init=
public ResultSet java.sql.PreparedStatement.executeQuery()
38 12.338| fauction/lottery1.jsp sql:l  SELECT /*+ INDEX_desc (TEL_MEM_MASTER TBL_MEM_MASTER_IDX02) */ USER_ID,USER_NM,RING_PO]
rs created
public java.zgql.RezultSet<init=
bali o | E = 1o Ao 4 LV b




AL E T2 YFE ofS2A01d 2s
BizMonO|=} gfL|Ct. Eot, 7—.*01%EI91|0|*:' J—E

O
o Client : g E2t20| M A|AR ALO|S] F

O Service : B SEAIZE

o TP: Q|

T
.
J
T

IDornaln DETauItB

NAME |

SERIVCE ™ DB
fClee-TOm Ailie
H R: H
uman Resource |, 13.933 3.471 6.276 -
n I - — | —
Payment 0.0 6.518 1.422 3.057 .
[ — - L
Account 0.0 2.782 0.9 1.144
= n L} | u
Administration | 0.0 1.204 0.553 0.457 110.2
1 t n - u L} L —————
nventory 0.0 1.081 0.457 0.345 192.8
Maintenance n = . .
0.0 0.844 0.461 0.244 .
. L] - L] L]
Production 0.0 0.658 0.421 0.133
L] u L] L]
Education | 0.0 |o.503 0.413 0.061 ¥
n L 1 n L]
Procurement 0.0 0.481 0.368 0.067 B
L] - n n
Marketing 0.0 0.952 0.459 0.29
ClicK =7

(D stz o1zaziold 280
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Batch Job Monitoring

N

A LHE Java E£= NET Component2 #+£&! Batch JobOj| Chst ZLIE{ 20| 7bsEHLICE Y Batch JobQ| 7|29

L SHAIEEES AlSe =2 OfLef Stack £3|= 7tsEfLC
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wwwww
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JENNIFER Mobile

JENNIFERE= AD%EE
Ol0f| CHet 7+ Ai|Al 2

opT, EC w27 oH%

JENNIFER Server JENNIFER Agent

JENNIFER JENNIFER
SERVER I . AGENT

e

2 f JENNIFER
I y AGENT

Google .
Android Apple i0S

JENNIFER MOBILE 2 7|5

JENNIFER

 Daily Chart : AIZHZ HIT %, BESEAIZHS L 415 2|E Cfat 910] 7}, s e

Medsiof :

ol
i

O Alerts : 0f|2{/0{|2| A2 “d2”, “of|2f”, “B°2 242t AFHE[0] A2, oy A5E YL

2|29 FE &0 tist 23] 7|s.

O Active Service : 22| Active ServiceQ| &&= TS 4 U=, HE[EAMH|L O[Z2t0|H JiES B2
221510 W=l O Z2|F|0|Mo| oA /M AL 2ol AEKE|0|A(Stack-trace)2t Profiling & 20|
Chet 23| 7|s

Ir
I

0 Mobile Action : JENNIFERAO||A| Action2 A|H5t1, 0|2 ADIEEOAN AL5S 4+~ UE= ol= 7| 5.
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http://imagesearch.naver.com/search.naver?viewloc=0&where=idetail&rev=11&query=%BE%C6%C0%CC%C6%F9 %C0%CC%B9%CC%C1%F6&from=image&ac=-1&sort=0&res_fr=0&res_to=0&merge=0&spq=1&start=1&img_id=news0140002336882_1

AEZHZEZH 7t JENNIFERHO A User Action2 Ad5t1, O|F ADE E0|M AE5tESE st= 7| s LICH Mobile ActionO|2t,
A2}7F BHIY SHAHO|AM st Als AEE JENNIFERANO| S25101, 0|2 JENNIFER I\/Iob|Ie Action2 2 Wrapping/TS5t= gt
ser Action2 &l A3 E ZfH(Java)Z23, C 2t0[E2{2|, HUl(Telent, SSHA|Y), SQL 2|2 &5 7L T

18]
r
i
C

=N Mobile Action : A =X|
N Mobile Action : 21 €2l g
\{_é Mobile Action : A‘lH'l 7l% Shell/bat WAS
/ —— sQL
‘ — == 9' javaSCclript
2. Mobile Action : I 4’4 Telnet & Shell ‘
w — [Executable Scripts] NET
Google : =
.. Apple iOS
Android PP
Database

[Mobile Action]
Special Server

Example : Server Restart

o MHE |8 32, M4 AHE ST Z40|12 - 'Stop Server' Action, s Process?t Stop & A=A
ghQleh Z40|a - 'View the Log of Process’, 0|0 MBS 7|5 XY - 'Start Server' Action. AFEA}7}
Hst= MH 2S Actiondfl SE5t1 0| Z2HHY oM FL5 & = US.
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Tool)2 S5t04, tit=
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Z=BFE|O{Of gLt

b =2, AIHO| T2t ST 2 oMo HE 2 A
0|0f| JENNIFER= & 7|Hte
D EA BOME MAE = e SEE AS-LCE Jen

i ComponentE Drag&Drop YEHZE BEOAE 74
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W
nifer Web Reporting Tool2 &
Jot 4~ JUELICH

~
(@ Report Designer - Windows Internet Explorer
F upport jennifersoft.com:7900/ report/rej 'Z\dd:ﬂ&\zpupup:trui
\ N =) . Paga Size Ad Portrait
e II e rgmtimse
3| \ ll ul O || i
| Text AgeatPF HitdVisit @ JENNTFER 4
Y = == [ |B s
Py | MEAE= Service Performance
AgentPF)  Barlmaze ApplTopN SqiTopN £} hen monitoring the status of services, it is import datain real-time and.
asp the mutual relationship berwesn sach servics transactions. A delay in A panse time may have
riginated from not just that transaction but from a combination of all transaction s resource bottlenack. JENNIFER.
rovides following features in service monitoring.
4
1 Transaction per second Arrival Rate and Service & al =
te are the monitored information related with TPS
[ ransactions per Second). Arrival Rate identifies the
bmiber of service requests per second from users and JI
rvice Rate shows system’s thronghput per sscond.
£ A A A AASARAANSS N
2 Active Services Jennifer monitors active services = = =
\rough the charts and active item tables such as speed
b, speed meter and the number of real-time active
rices
Done Internet | Protected Mode: On - 100% ~
= =

JENNIFER Web Reporting Tool2| +/4

@Pool Area: 2|EE ZIZUHEQ| MEH HAH

= "

@Reporting Settings : 3iiE 2| ZE0i| TSt A#/0[2|27]/4%:

S2|5t040F 5t0, 2LE{E S2 AFZAt F2ol
YSIWYG E11AM A2t7|S (Jennifer Web Reporting

Easy to Use

Fol 52 23g e S0 ¥ Eete AT == 2

Drag & Drop
Cy

Customizable

Reporting
Tool

1. Service Performance

JENNIFER provides following featres i senvice mocitorig.

formstion relsied

1.2 Actve Services eamifer moaors active services
rcugh the charts and active it taies such a5
speed bar, speed meter and the mamber of resh tine

1.3 Average Response TimeYou can confim the
vasision of respoase tim through Today's Average
Response Tame (sec)

i 2y




AL = WAS/Java EE 3442 21140l 45 2UET S A5 £T OfL(2f, ALt Hod OEH S SIIE2=2MN, 85
SLEE S A FFLC AL AFEAL Y2 201 2|2 (REMON)2 2l A3 E ZiHf(Java) T2 24,
&

= o=

C 2tojeai2|, @ll(Telent, SSHA|E), SQL H2| S LISt Z2 CHYeh HEHQ| AL Ho OfHE S AI-ELCH AL e AE|Z2f0[= 2LE[TS Fof, 2
AlZt HIOIE d&, A, S8 HAIEE 5 95 ZLEY AZIAEHA SFS 7|24 22 AHSEULCH AU E 0] A& AZAF Zold OfgE 7|Hhe| ZLH
o 20| 7ASH0, WASE SH2= AE 0|2 2LETY O [HAE g -8 & & UAS LI

@D
-

JENNTFER

£g s

Firewall Tuxedo Database
Network ----------lIIIllIlllIIlllIIIIIIIIIIIIIIIIIIIIIIIII ne mo“
ot Log File SQL
. o* Java Class
Special Server R
R Unix Shell
*
R JENNIFER JENNIFER
Apache ¢ Server DB
pache — »* sNmp
JAVA Process Unix Shell Program C Process
ReMonX(Class) ReMonX(EXE) ReMon)I((LIB) SEEELE .
1
b e meeem | 1[ubp7701] _ ____ 1t |
1 S
v % 1 R
EASY & FLEXIBLE MONITORING Shell/bat & X 8
Sl .
INFRASTRUCTURE . JENN ?FER 21| E

Java Class

Telnet & Shell H e m 0 “ [HTTP 7900] [TCP 6701]

[Executable Scripts]

[TCP 7701] @
e

------ » UDP REMON Process Control Jennifer Client
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O =0 =4 = = Sk A O SO 2 oln
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System1 | System2 | System3 50 5
60 = gl o+ se00
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20
20
Sl e e 6 15:02 15:03 15:04 15:05 15:06 -
o s Wb Wc 15:02 15:04 15:06
Shell/Batch File
@ Recent Total Arrival Rate - Defaul #7 T @ Alert o = EaNE=1-4 2 1/0 01 2|
S Q I_ 2897 Time Agent Type Message
E bl Z5W 15:023993 (WD W [WARNING._J... | &
. 20 15:02:40 383 |WAI E ERROR_UN.., |—
XE_CUta e Java Scnpt o 16:02:40 573 |WJ2 E ERROR_UN...
Scnpts 15:02:40 717 |WF2 W WARNING_J...
0, 15:02:42 688 |WF1 W WARNING.J...
5 16:02:43 331 |WF2 W WARNING.J...
_JaVa Class 15:02:43 696 [WD2 E ERROR_UN...
15:02 15:04 15:08 15:02:44 853 |WF1 E ERROR_UN... |+
Telnet & Shell
@ X-View - Default | TOT 2| o @ Hel A== @ If0 02 o
9.000 12.53 . 77
Eile Edit Miew Options Transfer Script Tools MWindow Help 2 bon a0 E—a 58
3 % . E—
BES E%T| 9| @ 14189 e
M eTresr S TTETT e T 5 5 z 4 ==
TELTTLIITIELET I T EL LTI I 01 LIL I LTI 0T LEL I LTI 0L T TI00I000090] 5 . " s
25 a0 75, 100 E i ———ae——
CPU Userd Svsh Waitd® ldled| | | | | 5.000 P x x x * 2 b £
0o 30 2.0 .0 95.0(U x> | b x x x x e
I 1.0 1.5 0.0 972.5 » | * ° HYA=2 =] @ Disk £
Zonn 25 0.0 99.5s » | a0 PP G P i
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x
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% Used B1.1% 0.1% | to Paging 3pace 0.0 0.0 | (numperm) 28.4% .
% Free 38.9% 93.9% | to File 3ystem 0.0 0.0 | Process  27.3%
ME Used  5003.3#B  6.9MB | Page Scans 0.0 | System  5.4% 10420 307401601507 01503 WOH100)
MB Free 3185.7ME 5185, 1MB | Page Cwvcles 0.0 | Free 38.9%
Total(MB) G192.0MB G192.0MB | Page Steals 0.0 1
| Page Faults 344.9 | Tatal 100.0%
| numclient 26.3%
Min/Mazpern THMBE  9E)  2326MB{ 28%) <-—-% of RAM | maxclient 28.4% /\E.“ o AE‘” AN Rak A;U o =20 R; - AJI
Min/Maxf ree 1440 1536 Total Virtual  16.06B | User 52.0% Al_ Olgl__l Al al Al’ = 7|—'—_—| Al’ Ol' -I =
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cC o — ANA A o1 o SFE A AL
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members in the new viewis3. Active Services © 1
[12/11/07 16:51:37:102 KST] 00000027 CoreGroupMemb | DCSV8050l: DCS Stack ||| . Service Rate (TPS): 1847
DefaultCoreGroup at Member daou570Cell01#daou570Node0 1 server1: New view Ave. Resp, Time 0.23
installed, identifier (4:0.daou570Cell01¥#daou570CellManager01Wdmgr), view size is E B
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